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Emotional intelligence (EI) is the mixture of intellect and emotions. A highly 

emotional intelligent person showcases the ability to control, understand and being 

in other’s shoes during the time of difficulties. The EI concept is extremely relevant 

in health care settings. The concept takes in the art of self-awareness, self-regulation, 

motivation, empathy, and social skills. These concepts in one way or the other help in 

rearing, mentoring, and reaching the heights of professionalism among medical 

students. The health care workers particularly doctors needed to be emotionally 

intelligent and should have maximum of it for effective outcomes and patient 

satisfaction. The current situation mandates the medical curriculum to have more of 

emotionally intelligent medical professionals than those with high intelligence 

quotient. The recent rise of dispute in health care field may be due to the reduction in 

emotional intelligence which triggers unhealthy recognition of emotions towards 

patients and bystanders. The need for the current digital and restricted mindset 

generation is to impart more of values and thus control and regulate one’s own 

emotions. The study showcases various components, effects, and importance of 

emotional intelligence and also reviews few studies done on the topic with a special 

note on its importance in the current situation of Covid pandemic. 

Emotional intelligence or emotional quotient (EQ) is the capability of a person to 

feel, recognize their emotions and emotions of other people. Intelligence quotient 

(IQ) alone is not enough, as a doctor’s emotional intelligence is needed at many 

places. Emotional intelligence is a vast topic and has great impact on every person’s 

life. People with emotional intelligence can achieve great things in life. Researchers 

have revealed that our success at work or in life, rest on emotional intelligence at 80 

% and only 20 % is of intellect. The intelligence is not only meant for success but also 

to earn trust and support from peers or the public. By having emotional intelligence, 

an individual can cope up with stress. Emotional intelligence makes a person to think 

of the positive outcomes during difficult situation. A person with high emotional 

intelligence will have less level of stress. Medical education is very hectic and leaves 

no time relax. Health care is the most stressful environment and it has many 

challenges. Emotional intelligence helps to manage our emotions and brings positive 

outcomes in critical situations. Emotional intelligence has a role in acknowledging 

one’s own emotion and helps to act them between expected and unexpected 

situation.1,2 

Self-awareness is important to all of us because it helps us to find our strength 

and weakness. Then automatically we must concentrate on these weaknesses and 

improve them up. Sometimes we overreact and under react at some point of time. So, 

self-regulation helps us to regulate ourselves during those over and under emotive 

stages. People with high emotional intelligence tend to be highly motivated, which 

makes them more resilient and optimistic. People with empathy are better in 

connecting with peoples. Sympathy alone is not enough. Empathy helps us to 

understand others, it can be patients, co-worker and family. Automatically one who 

is able to understand other feelings, emotions and felt empathy about others can 

easily able to socialize with others which is key thing needed for doctor.3,4 
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Posi ti ve  Emoti o n s of  Em oti on al  In te ll i ge n ce  

 Empathy  

 Trust  

 Comfort  

 Rapport  

 Satisfaction  

 Patience  

The students identified several positive influences of 

physician’s emotional intelligence within the practice of 

medicine. The doctors felt that emotional intelligence will 

establish a rapport with the patient and provide a comfortable 

environment and emotional support. Emotional support is 

also an expression of empathy or relating to a patient as one’s 

own loved ones.5 

 

 

Nega ti ve  Ef fe c ts  o f  Emo ti on al  In te ll i ge nc e  

 Communicates incompetence  

 Lack of confidence  

 Breach into patient’s private space  

 Loss of objectivity  

 Instability  

 Impair efficiency  

 Undue paternalism  

 

 

The students felt that the doctor’s emotional attachment 

with the patients is a major disadvantage and involving with a 

patient can lead to lack of confidence and loss of objectivity. It 

also leads to loss of efficiency of clinical care. The downside of 

being ‘very emotionally intelligent’ is that  high EQ is 

appreciable, but the fact is that people with high EQ are calm, 

adjustable, soft, won’t be stubborn, creative less due to 

satisfying all. So, once these type of people with high EQ 

become decision making authority like CEO, chief surgeon or 

head of hospital, they may fail to take firm decisions or 

procedures or new medical procedures because their higher 

EQ wish to satisfy all others and cautious. There could be lack 

of authoritative while high EQ people are at peak of hospital 

because of satisfying all. This shows the negative side of high 

EQ.6 

 

 

Impor t a nce o f  E moti o na l  In te ll i g en ce  

Emotional intelligence helps to understand emotional 

responses and it makes the person stronger. A person with 

high emotional intelligence can work better with others, thus 

leading to a successful business. Emotional intelligence helps 

to understand our own feelings and others. It helps to control 

and express our emotion, thus creating positive outcome. 

Emotional intelligence is a steppingstone through success. 

Emotional intelligence training in medical students helps them 

in managing the emotional circumstances in critical situation. 

EQ is very crucial skill that must be present with healthcare 

workers. It helps them to manage their own emotions and to 

understand others (patients & co-workers) emotions and 

act.2,7 

 

 

Appli c a ti on o f  Emo ti o na l  In te ll i g en ce  

The person who has emotional intelligence will have 

successful career, good relationship, best leadership skills. 

Emotional intelligence is very useful for team leader to 

communicate with their team members effectively and brings 

best outcomes and hopefully bring successful business. Same 

will be applicable for medical practitioners to have effective 

doctor patient rapport. Emotional intelligence is useful for 

effective decision making, stress management, to handle 

exhausting work life in operation theatres, and to have good 

rapport with co medical and paramedical workers. These all 

will bring successful career.  

Being optimistic is an important application of emotional 

intelligence. Emotional intelligence does not leave the person 

to step away while having argument, it helps to manage the 

situation and win the argument. Through emotional 

intelligence, a person can create good rapport and leave the 

employees satisfied. Emotional intelligence makes sense that 

late night meetings will affect your time with the family. 

Emotional intelligence acts to correct the issues rather than 

avoiding it. It makes us to accept our responsibilities making 

us compassionate when dealing with employer’s personal 

problem which might be affecting their work.8–12 

 

 

S tudi e s Do ne i n the Topi c  a mon g M edi c al  

S tude nt s  

Emotional intelligence of medical students doing their Masters 

in Delhi is measured with many variables [gender, age, shift 

timing, year of study, working hours per week, night shift 

hours, history of trauma]. It has been found that the emotional 

intelligence increases with age and experience.

 
Figure 1. Components of Emotional Intelligence 
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And at the same time, emotional intelligence is negatively 

affected by factors like workload, having night duties, and 

having emergency duties. However, findings show that 

emotional quotient is not affected by factors like gender, 

religion, choice of specialty and place of resident.13 Studies on 

emotional intelligence among medical students in Chennai 

found that students who went to government schools for high 

school education had greater emotional intelligence than 

students from private schools. Also, women were more 

emotionally intelligent than men.  

Study on emotional intelligence of medical school students 

studying at London medical school - There was variation of 9.2 

% in age, sex, and ethnicity and 7 % of variance was explained 

by the stage of study. Final year student’s score was higher 

than first 2-year students which shows EQ increase with the 

stage of the study.15 Study conducted among students in 

different medical sciences (medical school, paramedical 

school, school of health, nursing school, midwifery school, 

dentistry school) assesses prevalence and predictive of 

internet addiction and its relationship with EI. The result 

showed that internet addiction and emotional intelligence had 

an inverse and significant relationship among medical 

students. The study implies that we should take an effective 

move to improve and increase the student’s emotions by 

providing special classes and workshops to avoid internet 

addiction.16 

The study conducted among Iranian medical students to 

assess the association between emotional intelligence and 

learning strategy showed no significant association between 

EI and learning strategies in participants, but emotional 

intelligence components showed a positive role in learning 

strategies like self-efficacy, self-regulation, time, rehearsal, 

cognitive, environment management, peer learning and help 

seeking. The study concludes that strengthening of emotional 

intelligence facilitates learning.17 The study aimed to 

investigate emotional intelligence among students university 

of Ahvaz. The study results showed that emotional intelligence 

have no significant relationship with students age, marital 

status, degree, job, sex. Also, emotional intelligence and its 

importance in promotion of health care and academic 

performance should be given more attention in the medical 

field.18 

Emotional intelligence has been shown to influence 

educational performance and perceived stress. This study 

explored the link between emotional intelligence, perceived 

stress, and educational performance among first year medical 

students. The result showed that neither perceived stress nor 

emotional intelligence were associated with educational 

performance. But those subjects with higher emotional 

intelligence perceived less stress. Therefore, it would be 

practical to coach medical students to spread their emotional 

intelligence to encourage their well-being.19 A cross-sectional 

study among 571 medical students to assess students’ EI, and 

its associated factors showed a declining pattern of EI, 

personal competence and social competence level as medical 

training progresses. Male considerably had a better EI and 

personal competency levels than female medical students.20 

In a study which aimed to assess the association of EI with 

academic accomplishment and general health among medical 

students. A positive relationship between emotional 

intelligence, academic achievement, and general health was 

noted in the study.21 A study was conducted to assess the 

predictors of emotional intelligence and its relationship with 

tutorial performance, leadership capability, self-efficacy and 

the perceived stress between medical students at kingdom of 

Saudi Arabia. The variables associated with high EI were 

gender (female), increasing age, and being non-smoker. EI was 

positively associated to higher tutorial performance, 

leadership capability and self-efficacy. It was negatively 

related to perceived stress.22 

Another study was done to assess EI and its associated 

factors and to work out any association between EI and 

educational performance among final year dental students in 

Bengaluru, India. EI was considerably larger in females than 

males. Gender, sleep, meeting friends, work up, recreational 

activities, and educational performance were significantly 

related to EI and was positively linked with educational 

performance.23 Another study showed addition of extra-

curricular activities like dance and sports along with 

academics may improve the self-confidence and increased 

awareness about one’s own emotions, leading to raised EI 24 In 

a study done to explore the link between EI, perceived stress 

and educational performance and associated factors among 

medical undergraduates in Sri Lanka. The result showed that 

females had higher mean EI scores. A positive relationship was 

found between the EI score and the number of extracurricular 

activities. Those who were satisfied concerning their choice to 

study medicine, and who were planning to do postgraduate 

studies had significantly higher EI scores and lower stress 

scores.25 

 

 

The Need  for  Emo ti o n al  In te ll i ge n ce dur i ng 

Pan demi c s  

At times, national or international level crisis would develop 

which would topple all the normal life situations of the public. 

The need of change in approach towards the components of EI 

needed at the time of crisis in the medical filed which is shown 

in figure below. 

 

 

Recomme nda ti on  o f  Em oti on al  I nt ell i gen ce i n 

Medi ci ne  

Emotional intelligence emphasize that medical education 

includes communication and empathy. Ethical value system, 

knowledge and interpersonal skills are the key components in 

medical system. Therefore, acquiring knowledge and skills 

alone does not make a doctor, but also ethics and interpersonal 

skills. Emotional intelligence is a stepping stone to create 

doctor patient relationship in future. Emotional intelligence 

training is mandatory for every medical student for the best 

patient doctor relationship. Face to face discussion, role play 

scenarios and dramas in emotionally trying situations will be 

helpful to understand about emotional intelligence. Training 

for medical students in view of emotional intelligence provide 

emotional skills (e.g., Perceiving, understanding, using, and 

managing emotions) will be improved through medical 

coaching. Emotional intelligence programs should be 

established ways in which to implement, monitor, and 

appraise the observe. The medical curriculum has some 

glimpse already in terms with emotional intelligence which is 

the “sociology chapter” in community medicine, but the 

portion is not given apt importance.
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Figure 2. Change in Approach to EI Components during Crisis 

 

 
 

 

CONC LU S ION S  
 

 

 

Emotional intelligence may also be thought of a key driver of 

success and lead. Emotional intelligence-based education can 

also contribute to the teaching of expertness and 

communication skills. It may be unfortunate that, traditionally, 

such nice stress has been placed on intelligence quotient and 

technical ability, whereas scant attention has been paid to 

emotional intelligence, now maybe the time for educators, still 

as clinicians themselves, to change pre- and postgraduate 

curriculam and coaching accordingly.10,12 
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